
Thinking about  
moving to Nourish?
Everything you need to know to make your decision easy

We know how stressful moving to a new system can be which is 
why we have invested in resources and tools to support a seamless 
migration to Nourish.

We’ll work with you every step of the way to ensure you and your 
team are comfortable and confident to start using Nourish from day 1. 
Moving to Nourish has never been easier!

Why move to Nourish?

CASE STUDY

Supporting Kingsley 
Healthcare with their 
move to Nourish
Kingsley first opened their doors 
in 1999, with a care home in 
Lowestoft Suffolk. Their ethos, 
‘a family business caring for 
residents and staff like members 
of their own family,’ has guided 
their incredible growth over the 
past 25 years.

One of the biggest changes they 
faced was the need for a robust 
and customisable digital system. 
One that could adapt to the 
range of different care services 
Kingsley provides. Whilst Kingsley 
had utilised digital software 
previously, they knew they needed 
more depth and functionality to 
support their plans for the future. 
In Nourish, they found a system 
that supported their Vision, 
matched their commitment to 
community and elevated their 
digital infrastructure.

JOANNE PILLBROW 
Senior Operations  
for Specialist Services

“We are already seeing the 
positives. We’re capturing 
so much more information 
now in Nourish, and the 
quality of the information 
is a lot better.”

CUSTOMISABLE 
Nourish will help you to plan, record and coordinate care in 
a way that is tailored to your service and will support you to 
deliver best practice care.

EASY TO USE 
We work closely with our customers to ensure there are clear 
and straightforward processes that are compatible with your 
service and the systems you use.

INSIGHTS AT YOUR FINGERTIPS 
With Nourish you can access valuable data insights through 
our reports and dashboards, empowering you to make better 
and safer decisions and deliver better outcomes.

A CONNECTED CARE ECOSYSTEM 
Our Nourish Partnership Programme ensures our customers 
have access to the very best digital solutions.

With more than 20 live integrations and over 150 digital 
solution providers engaged with the Programme we can support 
you in building a seamless and connected care ecosystem.

“As it is with many of our 
services customisability 
was crucial. We have a 
wide range of different 
people using our services, 
including those with 
complex needs. Any care 
plan system we use needs 
to be flexible within that. 
So that was one of the 
key criteria. We need a 
system that can be set up 
for those unique needs.”



THE NOURISH MIGRATION APPROACH
Moving your data from one system to another can feel like a daunting task but with years of experience and 
expert teams, we’ve developed an approach and tools to make this process simple, safe and efficient.

PLANNING
We will explore your likes and needs and collaborate on a migration plan which 
will ensure Nourish can address your current pain points and that your teams 
get the support needed throughout.

DATA REVIEW
Together, we will identify what data can be extracted from the current system  
and in what format.

We will work with you to analyse your existing data, helping you to identify your 
most useful data points, ensuring that the migration is as efficient as possible.

We will work with you to understand your terminology preferences and investigate 
any discrepancies in functionality between systems so that Nourish is aligned to 
your needs.

SET UP
At this stage Nourish will start looking like it was made for you!

Our migration experts will be working through an ‘Orientation’ process with you 
where we’ll support you to set up the structure of your care plans.

MIGRATION
At this stage, preparing to move your data for the migration is easy. You can utilise 
our Data Upload Tool to quickly submit and validate data regarding the people you 
support, their circle of care and their care plans.

ONGOING SUPPORT
Post migration, our team of Implementation Consultants will take the lead on 
training your teams so they are confident and comfortable with the new system.

In addition, you’ll have access to our online Nourish Help Centre, providing extensive 
support content and 24/7 access to our experienced Customer Support Team.

CHANGE MANAGEMENT
We know that change can be unsettling so we’ll work closely with you and your 
teams to help you manage the implications of moving to a new system.

We’ll encourage you to identify Nourish champions who can help to embed the 
change and we’ll help you to communicate how the move to Nourish will benefit 
your staff and the people they support.

This all means you’re able to really celebrate the move to Nourish and enable 
your team to do what they do best, care!
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Interested in moving to Nourish? Find out more at nourishcare.com,  
email us at hello@nourishcare.com or call us on 023 8000 2288.


