
Nourish
Community
Welcome to your Digital Transformation pack. This 
has been designed to enhance your skills and 
provide essential information about Nourish 
Community.

Nourish Community Digital Transformation Pack



This is a high-level 
overview of how to 

navigate Nourish 
Community.

Throughout this digital familiarisation pack, we will refer to 

CarePlanner as your Nourish Rostering system. We are 

currently in the process of rebranding. Nourish Community 

is your Care Planning platform.

Nourish Rostering (CP) is your primary platform. Nourish 

Community will act as an extension of this, predominately 

used by your Admin team.

Your carers will continue to use the Nourish 

Rostering (CP) mobile app.
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Internet Browser (e.g. Google Chrome) – A software programme used to display 

information, typically to access web pages.

Integration team – The Nourish team responsible for ensuring the synchronisation of 

systems and data. They also provide you with your log-in details for Nourish Community. 

SNOMED - Terminology that is used and recommended by the NHS (Clinical vocabulary 

for use in an electronic health record.)

Appointment sync - A feature that must be enabled to synchronise appointment 

information and tasks from Nourish Rostering  (CP) to Nourish Community.

Sync - Short for “Synchronise”. This ensures two or more things work in harmony - 

typically by moving data from one place to another. An example of this would be the care 

plan from Nourish Community to Nourish Rostering (CP) to show in the Clients’ profile 

and on the mobile app.

Mapped regions - Regions used to segregate Clients and Carers into groups, typically 

based on the team managing them, the type of care they receive or their location. 

Mapped regions are those you agree to sync from Nourish Rostering (CP) to Nourish 

Community.

Mandatory field - A field that must be filled out and completed. This are identified 

with a black or red asterisk (*)

Toggle – A switch to change between two options, for example “on” or “off”.

Tasks - A list of items or support needs completed during an appointment, created 

from Nourish rostering (CP) such as Breakfast, Laundry and Shopping.

Timeline- A sequence of events for an individual Client. Information will sync from 

Nourish Rostering (CP) to Nourish Community onto the ‘Timeline.' This will include 

assessments within Nourish Community. 

Interactions -  These appear on the Client’s timeline in Nourish Community. This is 

any exchange with the Client, this could be a Task, an Assessment or Care plan.

Circle of Care /Portal or Family Portal – The Circle of Care consists of contacts such 

as a family, friends, or healthcare providers. From here an additional feature can be 

enabled to allow for Family Portal access. This provides specific Client information via 

the web browser in a read-only format, providing reassurance to loved ones. 

There are 3 levels of access that can be chosen.

GP Connect -  A feature that allows Health and Social care providers to have access to 

GP Records for people supported (available for services in England only).

Glossary

Nourish Community Digital Transformation Pack



Nourish Community has been built with the user in mind.

For optimal product adoption we recommend you implement a Client 
onto the system as you work through this Digital Transformation Pack.

Upon completion of this, you will have successfully onboarded a 
Client. 

To confirm product knowledge an interactive quiz has been provided 
as a final step.

Nourish Community 
AdoptionKnowledge Check 
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Nourish Community Functionality 

Nourish Rostering (CP) is your primary platform for scheduling Client 

appointments, assigning care tasks, managing medication, 

coordinating staff, and generating detailed invoices and timesheets. 

Nourish Community is an extension of this by helping you assess 

client needs, develop personalised care plans, connect with Clients' 

families via the Family Portal, and integrate with GP Connect. 

Nourish Community will help you streamline care management and 

enhance communication across care networks

Nourish Community Functionality: 

• Assessment Library 

• Care Plan template

• Family portal 

• GP Connect (England only) 

• Reporting
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Navigation Tour 

*Play me
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Logging In
Login details: 

Nourish Community login details will be provided to you by 

our Integrations team.

Browser Recommendation:

• Open Nourish Rostering (CP) in one internet browser 

window.

• Open your Nourish Community in another internet 

browser window.

• Use Google Chrome for both

Start with 1 profile at a time. This shows what digital care 
planning looks like for 1 Client and ensures all review 
dates are not due at the same time resulting in a large 
workload in 3-6 months/ upon review.

> Update relevant Profile data
> Assessment(s) 'Community Care Needs 
Assessment' (recommended) as the Initial 
assessment tool
> Timeline - Appointment sync and Handover sync (liaise 
with your Account Manager for more information on this)
> Completing Care Plans 
> Adding contacts to the Circle of care
> Enabling the Family portal
> GP Connect set up

Recommended Workflow 
Follow the below set up:
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Profile Sync
Follow the below steps:

Clients & Carer profiles start in Nourish Rostering (CP.)

To sync this profile from Nourish Rostering (CP) to Nourish Community, you 

need to have 1 mapped Region assigned.

*It’s important to note, should the Client/Carer have an email address in 

their profile, this must be unique, however this is not a mandatory field.

How to allocate a profile to an existing region:

Nourish Rostering (CP) > Clients/ Carer (top blue bar) > Choose Client/ Carer 

> Dashboard (under their name) > Settings > Select Region > Save.

> The profile then syncs.

Nourish Community
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Profile Sync

It is important to note, profiles sync from Nourish Rostering (CP) to Nourish 

Community only.

This is referred to as a 1-way sync.

This means all profiles are built in Nourish Rostering (CP) and sync to 

Nourish Community.

If you need to make changes to the Client’s profile including:

• Title
• First name
• Surname
• Date of birth
• Health/ NHS no.  
• E-mail address

This must be made in Nourish Rostering (CP) which will update 

the profile in Nourish Community.
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Update Profile Data

Profile information which will sync from Nourish Rostering (CP) to 

populate a Clients profile in Nourish Community will include:

Title, First name, Surname, Date of birth, Health/ NHS no, Email 

address and Region

You may consider completing further information here however 

some information will already exist in Nourish Rostering therefore 

this is only if you want to. We would, however, recommend 

completing information such as Address and Biography and 

uploading a photo.
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Critical Information 
Dashboard

As assessments are populated badges next to the person’s name 

will populate at the top of your screen, including Abilities, 

Allergies, Diet, DoLs (Deprivation of Liberty Safeguards) and 

DNACPR (Do not attempt cardiopulmonary resuscitation).

The Critical Information Dashboard is created by completing assessments for the 
Client regarding specific aspects of their care and welfare. From 
the corresponding assessments being completed, a reflection will be shown here.

Here you can see important information in regard to the Clients Abilities, 
Allergies, Diet, Intolerances, Medical conditions and High Risks.

Badges
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Assessments
An assessment is used to find out what needs the person has and 
what support is needed from us. 

Our industry standard Assessment library can be accessed by the 
'Assessments' tab (at the top) and searching the library by the blue + 
(top right.)

When a new Client syncs from Nourish Rostering (CP) 5 Interactions / 
Assessments will appear on your Clients Assessments tab – Ready to 
be completed.

As you add more Assessments from the library, the Assessments 
screen (on the left) will vary depending on the person’s status and 
identified needs. To complete an added Assessments from the list, 
'select' on the left side of the page. Once completed, the latest 
version of these assessments will be stored on this page.

We Recommend completing the 'Community Care Needs 
Assessment' as an initial assessment tool, which can be completed 
from the Assessments tab, by searching the library by the blue + 
(top right.)
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Assessments
Any question marked * is mandatory and will need answering “yes” or “no” to 
proceed to the next question.  Typically, answering “yes” will prompt additional 
questions or require more details. Remember to save when completed.

In most sections you can search for an option by starting to type it in. Please ensure you 
are using SNOMED terminology (Clinical vocabulary for use in an electronic health record.) 
More common options will appear at the top, through if you can't see the option you're 
looking for, please contact Nourish Support. (Bottom right hand corner > Message us 
> Critical Information.) Once you have completed the assessment save it using one of the 
buttons at the bottom of the page.

*Once you save as assessment, you cannot edit 
it. Upon review you will need to recomplete the 

assessment.
Save & Complete Save with a high 

warning

Save with a 
low warning
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Assessments

Once you have completed the information in the Community Care 
Needs Assessment, you may notice further actions have triggered, (at the 
bottom of the assessment) based on the details you have provided.

This will prompt you to complete further assessments, ensuring you are 
completing a thorough understanding of this person's requirements. 

The actions will differ depending on the information inputted for each person.

These assessments will automatically add to your Client’s Timeline.

Community Care Needs Assessment
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Timeline and 
Appointment sync

When an assessment is complete it will appear on your Assessment tab. This will also display your 

Client’s Timeline (on the day it was completed.)

In addition to this, due to functionality of  'Appointment sync' and 'Handover sync' information 

will sync from Nourish Rostering (CP) to the Client’s Timeline in Nourish Community including:

• Actual start/end appointment times

• The assigned carer

• Optional check in / out notes

• Tasks (Interactions) from Nourish Rostering (CP) - If allocated on an appointment.

• Handover notes

Your Client’s Timeline will also display Assessments and Care Plans due for review on that day.

*For further support on 'Appointment sync' & 
'Handover sync' please contact your 

Account Manager
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Folders

Pages (these 

are within the 
folders)

Care Plans
The Care Plan should be a record of what the support need is, what we want out of the support (planned outcomes) and 
how precisely we are going to meet the needs and ensure the outcomes are met.
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To complete a Care Plan > Care Plan tab (at the top) > Choose the folder on the left (Care Plans) > Click the Care Plan you want to complete (in 
this example 'Breathing.')

Care Plans

> Update Care Plan button

>  If you would like this Care Plan to be added to 
your Emergency Admission Pack/ Hospital Passport you 
can toggle this on. This is in the top right corner of each Care 
Plan.

*Toggling on the above feature, should be for high 
priority Care Plans, not all.
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Identified Need: Write any of the needs you 

have identified in this section.

Level of Need: Choose the level of need. Nourish 

do not give advice on this. This is based on 

your assessment.

Planned Outcomes: Write what you/ they would 

like to achieve.

How to Achieve Outcomes: Detail the actions or 

how you are going to  achieve the planned 

outcomes

Responsible Persons: You can assign any 

colleagues names into the section, who will be 

responsible for this area of Care Plan - For 

example a Key worker.

Interactions: Link interactions (Tasks)

Risks: Risks associated. 

Likelihood & Impact. Any risk over 12 is a high 

risk.

Care Plans
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When you have nearly finished your final Care Plan in Nourish Community, you will need to turn on the Care Plan sync for the Client 
in Nourish Rostering (CP)

Care Plans

Log into Nourish Rostering (CP) > Clients (top blue bar) > Choose Client > Care Plans tab (on the left) > 'Tick' Sync Care Plan > Save (You only 
need to do this once per Client.)

> Back to Nourish Community > Save the final Care plan.

*Please note, the Care Plan sync time may take up to 15-
30 minutes approx. to sync to Nourish Rostering (CP.) The 
system has been designed this way to ensure that, if you 
were to make several edits to the Care Plan in a row, all of 
this data would be captured before syncing to Nourish 
Rostering.
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Once the Care Plan has sync’d, the Care Plan will be available to view in Nourish Rostering (CP) in a PDF read only format.

Care Plans

The Care Plan will also be available to view by Carers who support this Client using the Nourish Rostering (CP) Mobile app. – Should this 
feature be enabled.

Nourish Rostering web browser 

Nourish Rostering Mobile app*The Care Plan is the only document that syncs from Nourish Community to 
Nourish Rostering. 
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In Nourish Community you can customise your Client’s Care Plan,  including adding folders and pages.

Care Plan Folders & Pages

To add a Folder: Care Plan (top bar) > Blue + (top right)  > Folder (on the 
right) 

> Add your new folder name (second field) > Create.

To add a Page into your Folder: Care Plan (top bar) > Blue + (top right) > 
Page (on the right) 

> Choose the folder it will belong to > Add new page 
name (third field.) 

Nourish Community Digital Transformation Pack



Adding a New Care Plan
To add a Care Plan on top of a page: Care Plan (top bar) > Click to folder name (on the left) > Click on page name > (on the left) > Blue plus 
(top right) > Click Care Plan.

> Add your new Care Plan name > Create.

Your Care Plan will then be inserted. 
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Care Plans - Archive

If you have folder which you do not require, select the folder (on the left) > (opens) Use the Archive button at 
the top. (Should this folder have pages within it, it will also achieve this information.)

If you have page which you do not require, first select the folder (on the left) (in this example '2.Care plans') > Use the Archive
button on the right. (Next to the page) to archive (in this example 'Breathing'.)

Pages (these 

are within the 
folders)

Folders

*If you archive folders/pages - it will only archive for 
individual Clients. This does not change 

your global Care Plan template.
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Care Plans - Show Archived content
If you have archived any pages/ folders previously, you can add these back in.

To add a page back in > Click the Care Plan tab at the top > Choose the folder on the left where the page previously belonged > 
Click the eye at the top.

Show archived 
content

Unarchive
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Care Plans - Show Archived content

To add a folder back in > Click the Care Plan tab at the top > Click the blue plus (on the right) > Click Folder.

> Select the previously archived folder from the drop-down list in the top field.

> Create.
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Circle of Care 
To add a contact > 'Circle of Care' (top bar) > blue +

> Add persons details > Create. *Please use a unique email address. This address must 
no exist anywhere else in Nourish.

> Once saved you can 'Update' this contact.

> Here you can categorise the contact.

> Assign the contact as Next of kin / Power of Attorney – if appliable.

Power of 
Attorney

Next of 
kin
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Circle of Care / Family Portal
Once a contact has been created in the Circle of Care you have toggle on Family Portal access.
Circle of Care (top bar) > Choose the contact on the left) > Scroll down the contact information > Turn on 'Access to Family Portal'

Assign the Family Portal Role based on the 
permissions you want to allow.
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Family Portal
There are 3 different types of family portal access: 
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Family Portal

Within a couple of minutes, the family member will receive an email and a 
text.

The text will contain an authentication code.

The email is where they will find the link (URL) to set up their log-in.

When the family portal user selects the “Click Here for your first access” 
button, they will be taken to a new page where they can enter the 
authentication code and set up a new password. 

They will also receive a “Welcome to Nourish Family Portal” PDF guide to help 
them become familiar with the system.

*The Family Portal is web based only. Not an App.
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GP Connect

GP connect enables Health and Social Care workers in England to access the GP 
records of the individual they support. This provides important health 
information to your care team leading to enhanced care quality. Various roles 
ensure appropriate access levels for your Administration team including Clinical 
access for Nurses and a non-clinical role which will allow authorised access to a 
read-only filtered view.

GP connect is located within the Clients Profile tab > Scroll to the bottom > GP 
connect.

For setup instructions please refer to the help article available in the support 
bubble located in the bottom right corner of GP Connect for Nourish Community.

GP Connect for Nourish Community | Nourish Care Help 
Centre

*Please read the article in full as there 
are mandatory steps for set up required by you.
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GP Connect
If you decide to link your Community system with GP Connect, you will need to ensure the personal details of the people you support are 

up to date and match those held by the GP Practice.

This includes:

• Title

• First name

• Surname

• Date of birth

• Gender

• Health/ NHS no.

Nourish Community Digital Transformation Pack



Warnings
Warnings are created to alert you that something needs an action.

Once you have click on the 
warning bell it will show you 
all warnings for all Clients.

The warnings icon displays the number of 
warnings that are currently open.

Once you click on a warning, 
it will take you to 
that Clients warnings, in 
their profile.

You then need 
to action what 
the warning 
is requesting of 
you - Update 
a Care Plan for 
example.

Once you have actioned the 
warning, you can go back in 
and close it off.
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Emergency Admission Pack

The Emergency Admission Pack allows Admin staff to print a concise document with 
essential information about a person for use in emergencies. 

To generate the report:
Timeline > Red ambulance button in the top right.

The document can include personal details, next of kin, circle of care contacts, critical 
information and any relevant Care Plan sections you wish to add.

Click to download the Emergency 
Admission Pack. A copy will automatically 
be saved into your reports section please 
watch the accompanying video to show 
where this will be stored..
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Quick Reports

Quick reports enable you to generate an individual report based on predefined criteria. 

To run a quick report:

Client’s Timeline/ Assessment timeline > Quick reports under the Client’s photo.

You will see a list of available reports to choose from:

• Daily – Displays everything recorded on their timeline for the current day.
• Weekly – Includes all timeline entries from Sunday to the current day.
• Monthly – Shows all entries from the first of the month to the current day.
• Profile data – Contains the individual’s profile information.
• Care Plan with logs – Displays every care plan page with a log.
• Care Plan without logs – Displays every care plans  page without logs.
• Care Plan audit - The current review status of all their care plans in an Excel document.
• Emergency Admission Pack – Shown on previous slides an Emergency Pack.
• Custom report – A personalised report where you can select and gather any information. need
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Reports
You can also run customisable Reports from the main reporting facility.

Black bar (on the left of your screen) > Administration > Reports

> Blue plus.

> Here you can customise the report you are looking to produce.

> Once the tab turns green, the report is ready. Use the 3 
dots … to Preview, Download or Delete.
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Support 
To contact us, please use our Support bubble, found in the bottom right corner of your Nourish Community 
system to talk to the team.
Alternatively, please contact your Account Manager.

Here you can send us a message

Or 'Help' and search 
our article data base

*Please inform us you are a Nourish Community Customer
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Knowledge Check 

Knowledge Check QR

Congratulations, you have now completed our Digital 
Transformation Pack. 

Now its time to check your understanding!

It is important your full Admin team are upskilled on Nourish 
Community and how to navigate.  Use our QR code here to 
access our Knowledge check quiz.
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